Q:  What is the difference between the old and new version?

A:  The new version will combine both the Resume Builder and ANSWER into one application providing a number of benefits to applicants. 

Q:  Are there any other changes in the new version?

A:  Yes.  There are quite a few.  Since the Resume Builder and ANSWER systems will be combined, you can access both with only one login.  You can toggle between Resume Builder and ANSWER.  There are enhanced copy, cut, and paste features.  New job experience entries will automatically be entered at the beginning of the resume.  Users can opt to enter job experience in one large text box versus six individual boxes - allowing more flexibility, or you may continue to use the worksheet formats for entering work experience, education and additional information ensuring information is submitted in proper format.  There are more help menus and wizards to assist you in answering questions and entering information.

Q:  Why change the current Resume Builder?

A:  Changes and enhancements to our current builder were necessary to modernize, simplify and integrate with changes required by the Office of Personnel Management's new "Recruitment One-Stop" initiative.

Q:  Will you automatically transfer my resume in the current Army Resume Builder to the new version?

A:  No.  Although efforts were made, the infrastructure changes between the old and new versions are too significant to allow an automatic transfer.  Your resume will not appear in the new builder.  However, a text copy will be accessible to you through the ANSWER system.

Q:  What must I do to ensure a copy of my resume is stored in the new Resume Builder?  

A: Basically, you must access the new Resume Builder.  If you have an existing account in the current Resume Builder, you will log in as a "Registered User."   Once you have verified your registration information in the new Resume Builder, you must create your resume.  We recommend you do this by first accessing your text resume from ANSWER, highlight and copy your resume into a word processing document such as Microsoft Word or Word Perfect.  Be sure to save this document.  When you are ready to create your resume in the new Resume Builder, you may "cut and paste" pertinent sections of your resume you saved in your word processing document into the applicable worksheet blocks in the new Resume Builder.

Q: What is the difference between the Army Resume Builder and the centralized RESUMIX database?

A: Although related, they are entirely separate systems. The Army Resume Builder is a tool for your personal use in creating, storing and sending your resume to apply for jobs in Army.   Centralized Resumix is a separate database system where resumes are received and evaluated for job openings.  The resume you create and store in the Army Resume Builder may be accessed and edited at your leisure, however, you must submit a copy of your resume to the centralized Resumix database if you wish to apply for any job openings.

Q:  How many resumes may I have on file in the Resume Builder at one time? In centralized Resumix?

A:  One resume in each system.  When you make and save changes to your resume in the Resume Builder, you overwrite your existing resume.   When you submit an updated resume to the centralized Resumix database, your previous resume will be replaced with the new resume.

Q: Will it still be necessary to send Supplemental Data with my resume?

A: Yes. If you do not submit the Supplemental Data, or the Supplemental Data is incomplete, your resume will not be processed. The supplemental data format can be found in the new Army Resume Builder as well.

Q: How long will it take to process a resume in the new Resume Builder?

A: Resumes submitted to centralized Resumix from the new Resume Builder are flowed electronically and are normally received within 5 to 10 minutes, but on rare occasions it may take an hour or more depending on the traffic.  You will receive an immediate notification that your resume has been submitted to centralized Resumix.  You may access our ANSWER system to determine and verify that your resume has been posted in the centralized Resumix database.  If you submit your resume by hard-copy or e-mail to the Centralized Resume Processing Center, it will normally be processed within 3 workdays.

Q:  Must I complete the Supplemental Data Information in the new Army Resume Builder if I have already done so in the old?

A:  Yes.

Q:  If I already have a current resume in the centralized Resumix database, do I have to create a copy of my resume in the new Resume Builder?

A:  No.  Deployment of the new Resume Builder will not affect your resume in the centralized Resumix database.  You may continue to apply for any job openings.  However, it is to your advantage to establish a resume in the new Resume Builder to allow you to more easily change, edit and make future changes to your resume. 

Q:  How long will my current resume remain accessible to me in the ANSWER system?

A: A text copy of your resume will remain in ANSWER when the new version is deployed on 18 January 2005.  You will be able to retrieve and make a copy of your resume from our ANSWER system at any time.   However, the resume copy in ANSWER is just a "text copy" and cannot be edited or submitted.  We recommend you make a copy of your resume from ANSWER so that you may easily "cut and paste" your resume in the new Resume Builder once it is deployed on 18 January 2005.

Q: When should I update my resume in centralized Resumix?

A:  The four important events causing you to update your resume remain the same and include:  A change in position or duties such as a promotion, reassignment, detail or work schedule; a change in your personal information such as Name, Phone and Address; a change in your training and/or educational courses or degree programs; when you have accepted a permanent or temporary position offered through a RESUMIX referral. Once you are again available to apply for jobs, you MUST submit a new resume.

Q: Will there be any changes to ANSWER?

A:  Yes. In addition to being combined with the Army Resume Builder, only the last 25 status entries will be displayed instead of the entire history.  You will have an option to view more than 25 if you wish.  For those of you not familiar with our ANSWER system it stands for "Army Notification System Web Enabled Response System" and is designed to allow you to obtain information on the status of your resume, job vacancies for which you have submitted your resume, and your referral status. You may also view your resume and supplemental data.

Q: May I get a copy of my resume after I submit it?

A:  Yes, you can access your resume through ANSWER where you may print a copy. You may also access your resume through the resume builder where you can email a copy to yourself or print your resume.

Q: How do I get assistance resetting my Resume Builder password?  

A: You no longer have to make a request to have your password reset.  You will be able to retrieve or change your USERID and password.

Q: Can I still submit a resume to Centralized Resumix by hard-copy or e-mail?

A:  Yes.  This procedure has not changed.  For complete instructions, you may access our on-line Job Application Kit at http://cpol.army.mil/library/employment/jobkit
