	Information on FECA's New Consolidated Bill Processing and Medical Authorization System
Effective 9/2/03, the Federal Employees’ Compensation (FEC) division of OWCP will consolidate its medical authorization and bill payment processes. To assist us in this change, we need you to review your addresses and contact numbers to ensure your mail, billing, and medical authorization requests are directed to the appropriate location.

All mail and bills for Federal workers’ compensation cases should be sent to:

U.S. Department of Labor
DFEC Central Mailroom
PO Box 8300
London, KY 40742-8300 

Employers should continue to send the previously designated CA forms to the district office that has jurisdiction of the case.

With this change, you will be able to monitor the status of bill processing via a website:

http://owcp.dol.acs-inc.com
Please do not type WWW when writing the internet address for this web page.

If you need to speak with us about a bill payment or reimbursement matter, you should call our toll-free number: (866) 355-8319. Our local district office personnel should not be contacted for payment status on pending bills or reimbursement requests.

Phone medical authorization requests should be directed to our new toll-free phone number:

Phone Medical Authorizations - (866) 335-8319

Effective 9/2/03, you should not contact your local OWCP/FEC district office to request a medical authorization.

Urgent medical authorization requests can be faxed to our new FAX number:

FAX Medical Authorizations - (800) 215-4901

Local district office dedicated medical authorization fax numbers will not be operational effective 9/2/03.

If you are an injured worker and are currently receiving compensation payments via electronic deposit, any reimbursement requests will also be paid electronically.

These changes will allow us to serve you more efficiently. We thank you for your cooperation.
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