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Coming in June - a brand new look for the Army’s e-Learning Program!

SkillPort

Through the merging of SmartForce and SkillSoft, we have been given

a whole new e-Learning SkillPort platform.

Q. What does this mean to you?

A.   A brand new e-Learning platform with SkillSoft's 'Multi-Modal

Learning' that includes:

*
Courseware - ALL the same SkillSoft courses (IT and Business skills) that is the 
current Army catalog

*
Simulations - simulations & labs; mentored exercises

*
Mentoring - 24x7 online mentoring by SkillSoft content experts

*
Prescriptive Assessment - Certification Test Preps 

*
Resources - Job Aids and SkillBrief Articles 

*
Search and Learn technology – capability to search for all courses, simulations, test preps, job aids, and mentoring from one search

Q. What happens to the current e-Learning platform (My SmartForce)?

A. 
The current platform will be discontinued when we launch

the new one.   That means you must finish any course you are currently

taking before the launch to SkillPort on 15 June.

Q.  Will I have to re-register for the new SkillPort?

A.  No.  All of the “current” MySmartForce accounts will be moved to the new platform. 

Q.  What happens to my records in MySmartForce?

A.  
Your “My Progress” records currently under MySmartForce will not transfer to the new SkillPort.  Those records will be uploaded into a single database and provided to the e-Learning Program Office in the event that there are any records individuals need to view after the migration.  You may want to print a copy of your “My Progress” prior to 15 June just for your records.  All completion records, however, are documented in ATRRS which is the official document for promotion packages. 

Q.  What happens to my Course Completion Records under the MySmartForce Program?

A.  
Even though your “My Progress” records do not transfer, all of your course completions under the MySmartForce program will remain in ATRRS.  In ATRRS on-line, you can view/print your transcript (which shows all of your MySmartForce completions).  You can also request duplicate completion certificates by clicking on the certificate Icon in your ATRRS Individual Training Record.  You can get to ATRRS on-line through AKO – http://www.us.army.mil; click on “My Education”; click on “Go to ATRRS On-Line”.

Q.  Will the course completions under the SkillPort system be posted in ATRRS?

A. 
Yes, the completion records under SkillPort will be posted in ATRRS and AARTS just as they are now, and completion certificates will be sent to the individuals AKO e-mail address within 48 hours just as they are done today. 

Q.  What happens if I download courses to my PC/Laptop and do not synchronize my records prior to the transition to the new SkillPort?  

A.  There is a process in place that will allow you to print a copy of your completion documentation (from the downloaded course) and forward to the Army e-Learning Program Office (cbt.help@secbmail.belvoir.army.mil) to input manually into ATRRS to post to ATRRS transcript and receive course completion certificates.

Q.  What happens if I’m in the middle of a course, but did not finish prior to migrating to SkillPort?

A.  If you are completing a course on-line and did not finish prior to the migration on 15 June, you will be required to take that portion of the course again because the progress does not transfer to SkillPort.  This is why we request that you please complete your course modules prior to 15 June 2004.

Q.  Will there be a different URL?

A.  Yes, beginning 15 June, the new URL will be http://usarmy.skillsoft.com  The old URL will automatically direct the users to the new one. 

Q.  Who can I contact for more information?

A.  The Army e-Learning Program Office at cbt.help@secbmail.belvoir.army.mil
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