6 December 2001

Tracing Threat Calls  


Procedure A: to trace a threat call made to a 791-xxxx or 787-xxxx on FT Gordon


MUST BE DONE WHILE THE CALL IS IN PROGRESS;  ONCE THE CALLER HANGS UP THE NUMBER CANNOT BE IDENTIFIED.

A hard copy record of the calling number will be generated at the Dial Central Office.

	If phone has a FLASH button
	
	If phone has a LINK button
	
	No Flash or Link button

	1.  Press FLASH once then release
	
	1.  Press LINK once then release
	
	1.  Press Hookswitch for one second then and release

	2.  Press # #
	
	2.  Press # #
	
	2.  Press # #


· Hookswitch - the buttons located on the phone where you normally hang up the handset

· Press # #  - means press the # key twice.

---------------------------------------------------------------------------------------------------------

· Once the Flash, Link or Hookswitch is pressed, the caller is placed on momentary hold.  

· After the # # is pressed, the caller is reconnected.

· Don't be concerned about what the caller hears during activation.  This process only takes seconds to accomplish.


Procedure B:  to find the number of a threat call made to a commercial number on FT Gordon 


Immediately after hanging up, pick up the handset and Press *69.

A message will be given identifying the calling number.   


In either case above, record the following information:  

Person receiving call: _____________________

Date call received :     _____________________

Time call received:      _____________________

Receiving telephone number: _______________

Threat Number (From Procedure B) __________________


Report information to:
Military Police Desk  791-4537/2681   

