
FORT GORDON, GEORGIA DOL 
SASMO SUPPORT TICKET

Date :

Unit:

Address:

Bldg #:

POC: Phone #:

Email:

UIC/DODAAC:

Serial #:

STAMIS:

Operating System:

Fault Description:

CSSAMO  SECTION:

IP:

MAC:

Host Name:

Support:

Date Started: Date Completed:

COMPLETED WORK SECTION (Do not sign until work is completed):

ADMIN DATA SECTION:

Customer's Name:

Date Picked-up:

Customer's Signature:

Time Picked-up:

Corrective Action:

JOB #: (SASMO)

 Form revised on :  24 June 2010
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