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COMMON VPN ERRORS
Error  Reason 433

1. Check internet connectivity to the ISP prior to connecting the VPN service.

2. User has not been authorized to use VPN services by the DOIM.

3. User is choosing the incorrect certificate in the Cisco VPN Client

Error Reason 429

1. In the VPN client, the HOST name may be incorrectly configured.

2. The check box to “Send CA Certificate Chain” is not checked. 
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