                              CAO - RETIREE HANDBOOK – SEP 04
BRIEFING SHEET FOR USE WITH YOUR AFTER ACTION REPORT – SEP 04

1.  Initial Contact:  Establish telephonic contact with the PNOK with 24 hours.   DO NOT delay this call.

a. Identify yourself, express your condolences and ask the PNOK when they would like to meet.  

      b.  Be sensitive to the emotional state of the PNOK and act accordingly.

EXAMPLE:  “Mrs. Smith, I’m Major John Jones, 551st Sig Bn, Ft Gordon;  please accept my deepest condolences on the death of your husband, Ret MSG Smith.  I’m your Casualty Assistance Officer and will be assisting you during this period.”

      2.  Handbook for Retired Soldier and Family members:  There is a copy of this handbook in the PNOK’s Casualty Folder, which should be provided on your initial visit.  This handbook outlines benefits to which the NOK may be entitled.    This Retiree Handbook can be found at:   www.armyg1.army.mil/RSO/retiree_information/RetireeHandbookFeb04.doc
       3.  Funeral Service:   You are required to attend the funeral if in Fort Gordon, GA CAC.

a. Retired personnel are entitled to full military honors upon request of the PNOK.  These honors include firers, pallbearers, bugler and a chaplain if the family does not have their own minister.

b. Retirees may be buried in any national or post cemetery if space is available.  There is no cost for the gravesite or opening and closing of the grave.  The Ft Gordon Post Cemetery is closed and there are no National Cemeteries in the Ft Gordon area.  If the PNOK is interest-ed, coordinate with the Casualty Assistance Center, 79l-4212/1940.  After hours, call 79l-9748/9747.

c. Ft Gordon Military Honors POC – 79l-2914/6776.  After hours, 79l-9747/9748.

d. Ft Gordon Funeral Team – Brems Barracks, 79l-7000/7002.  After hours, 79l-9747/9748.  
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4.   Flag to drape the casket:  
a. The PNOK is entitled to a US Flag, which is presented at the gravesite service.  The flag is obtained by the funeral director from any post office or VA office if the death occurred at a VA hospital.

b. Advise PNOK that a copy of the DD Form 214 (Separation document) should be presented to the funeral director.  If the DD  214 is not located within two weeks, complete the attached SF 180 (Request for Military Records) and forward to St. Louis.  The PNOK may also request the DD 214 on line.  Go to www.vetrecs.archives.gov

c. Presenting the Flag:  “On behalf of the President of the                        United States and the people of a grateful nation, may I present this                        flag as a token of appreciation for the honorable and faithful service your loved one rendered this nation.”

5.  Headstone or Marker:

       a.  A regulation headstone or marker, appropriately inscribed, will be         

            provided at no cost to the PNOK.  PNOK should provide a copy of the

            DD 214 to the funeral director.  A  request for the marker is

            accomplished on VA Form 40-1330, which is available at the funeral

            home or VA.

b. Within 30 days of the death, phone the funeral director to inquire when the marker was ordered.  Call the Headstone Monument Company, Washington, DC, toll free 1-800-697-6947 to confirm receipt of the request.

6. FINANCIAL ASSISTANCE (AER/ACS):  AER/ACS may assist in a dire financial emergency ONLY.  DO NOT ..REPEAT..DO NOT take the family in unannounced.  AER/ACS is located on the 1st floor Lobby of Darling Hall.

7.  UNPAID COMPENSATION (FINAL PAY) – PAY STOPS UPON DEATH

a. Unpaid compensation for deceased members is a one-time payment based on data at DFAS-CL.

b. The SF 1174 (Claim for Unpaid pay) will be completed and returned with a copy of the death certificate to the casualty office ASAP.  The paycheck for the month of death, which is received the first day of the following month, must be returned in full.  If the check is mailed to the home, it should be returned to DFAS by certified mail.  If the check is directly deposited, advise the PNOK to leave the check there, DO NOT SPEND it, as we will take necessary steps when submitting the SF 1174 to have the entire check withdrawn and returned to     DFAS so that they may reissue the check for the number of days lived     
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      in the month.

c. A Duplicate Casualty Kit will be mailed to the PNOK by DFAS.

8. SURVIVOR BENEFIT PLAN (SBP):  If eligible.

a. Immediately preceding retirement, military personnel are given an opportunity to participate in the SBP, which creates an annuity for eligible survivor(s).  This annuity amounts to 55% of the amount stipulated by the retiree.  SBP is offset by social security; therefore, if the PNOK is receiving social security, the annuity amount will be 35% of the amount stipulated by the retiree.

b. If the retiree was enrolled in the SBP, call the Retirement Services Officer, (RSO) at 79l-2654 to schedule an appointment.

c. Upon receipt of the death certificate, immediately turn in all completed SBP documents (DD 2656-7, W-4P, Direct Deposit or waiver of direct deposit) to include a copy of the death certificate to the Casualty Assistance Center, Room 207, Darling Hall, 79l-4212.

9. DEATH CERTIFICATE:  

a. The Funeral Director will assist in obtaining certified copies of the State Death Certificate.  (Usually within 2 weeks)

b. SJA can make certified copies of the original Death Certificate.

10. GOVERNMENT LIFE INSURANCE:  (OSGLI, NSLI, VGLI)

a. If enrolled, assist the PNOK in filing for the government life insurance.  This can be done by calling 1-800-669-8477/1-800-419-1473 or when the VA Office is visited.

11. COMMERCIAL LIFE INSURANCE:

a. If the deceased had commercial life insurance for which the PNOK is the beneficiary, you should assist with settling of the claim.

b. The PNOK or you may request a copy of the claim form from the insurance company, return it, properly completed, with a copy of the death certificate.

c. The PNOK may request that a representative of the insurance company visit the home to assist in processing the claim.

12. UNIFORMED SERVICES IDENTIFICATION CARD (ID CARD)

a. Accompany the PNOK to the ID Card facility nearest the NOK.  Fort Gordon ID office is located in Room 161, Darling Hall, Bldg. 33720.  If
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      the PNOK in not within the immediate area, the Casualty Assistance 

      Center, Room 207, Darling Hall, can provide information on the        

      nearest ID Card facility to the PNOK.

b. The dependent must obtain a new ID Card, which indicates the change in the status of the sponsor.  Benefits remain the same.

c. The PNOK must present a copy of the death certificate, certified copy of the marriage certificate and retirement orders or DD Form 214 when applying for a new ID Card.  INFORM THE ID CARD CLERK THAT YOU ARE THE CAO AND DEPENDENTS WILL BE GIVEN PRIORITY.

d. You may use the FG Form 6212 (Casualty Data Report) instead of the death certificate.  (Fort Gordon ID Office ONLY)

e. Refer to your DEERS Handout for hours of operation or call the ID Office at 79l-3239/4396.

13. SOCIAL SECURITY/SOCIAL SECRUITY BURIAL ALLOWANCE:

a. Visit or call the Social Security Office, in the PNOK’s presence, at 1-800-772-1213 to have the social security check stopped.  If eligible, the widow will now draw the greater of the two checks.  (His or Hers)

b. Assist the PNOK in filing for social security benefits for minor children. 

c. If eligible, social security pays $255 towards the burial.  This is a one-time payment only.  COORDINATE WITH THE FUNERAL DIRECTOR WHO WILL PROBABLY FILE THIS CLAIM.  IF NOT, CONTACT SOCIAL SECURITY AT 1-800-772-1213.

14. VA BURIAL ALLOWANCE:

a. When the deceased is retired from the service, the VA provides the only reimburse-ment for burial expenses.  THE ARMY DOES NOT PAY FOR ANY BURIAL EXPENSES FOR RETIREES!

b. Reimbursement will be paid only to those receiving VA Compensation (for a service connected disability), VA Pension (for a non-service connected disability) or those who die in a VA facility.

c. Application is made by the funeral director or when the VA office is visited.

15. VA BENEFITS (COMPENSATION/PENSION/DIC/VEAP/WIDOW’S PENSION/EDUCATIONAL BENEFITS):

a. Upon receipt of the death certificate, hand carry a copy of the FG Form 6212 (Casualty Data Report) and death certificate to the Fort 
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                       Gordon VA Office.  At that time, VA will make an appointment for                 

                       you, the CAO/CANCO, to come in by yourself.  After going over the   

                       case, the VA will advise you whether or not you need to bring the

                       family in to file for benefits.

b. If in receipt, STOP THE VA DISABILITY CHECK.

c. Of all benefits, Dependents Indemnity Compensation (DIC) may be the most important means of long-range financial security for the PNOK.  If eligible, it may be payable if the death is 100%service connected and the VA will make that determination.  The PNOK should apply for benefits in their state of residence.

d. Verify with the VA office whether or not the sponsor was enrolled in the Veterans Education Assistance Program (VEAP)  if so; ask if the PNOK is eligible for any type of refund.

e. If the PNOK has very limited income (less that $6,000 yearly) ask the VA if she’s eligible for a widow’s VA Pension.

f. Information may be obtained from the local VA office concerning sources of educational aid if eligible.

16. STATE VA BENEFITS:

a. Many states have laws which provide certain rights, benefits and privileges to the spouse and/or children of deceased service members.

b. If the PNOK resides in Georgia or South Carolina, they should apply for benefits in their state of residence.  (Call the STATE VA OFFICE)

17. CIVIL SERVICE SURVIVOR ANNUITIES:

a. If the deceased was a Civil Service employee, the PNOK may be entitled to an annuity.  Call 1-888-787-6738 to request a Civil Service Kit.

b. If the deceased was employed at Fort Gordon, call 79l-4179, Mrs. Ellis, Room 207, Darling Hall, to obtain information about entitlements.

c. Any unmarried widow/widower may be authorized a 10 point Veteran’s Civil Service preference for hire if the deceased had wartime service.  Application should be made through the nearest Civilian Personnel Office, after obtaining a 10-point preference letter from the VA.

18. LEGAL ASSISTANCE:

a. Assistance is available to the PNOK through the Legal Assistance 
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      Office, Building 29718, B Street off Chamberlain Avenue and Rice    

      Road.  Phone 79l-7812/7813.

b. Walk-in basis on Tuesdays from 0730-0900.

c. Call Legal after 1300 on Wednesdays to set up an appointment for the following week.

d. Legal can advise the PNOK on benefits, entitlements, insurance, taxes, settling the estate, reviewing the will, preparing a will, power of attorney etc.

e. The Staff Judge Advocate (SJA) office cannot represent the PNOK in court, but can assist in obtaining counsel.

19. SETTLEMENT OF ACCOUNTS:

a. If requested by the PNOK, it is appropriate for you, as the CAO/CANCO, to assist with settling the deceased’ affairs. 

b. Notify the bank, creditors, insurance companies, etc. if necessary.

c. You should not take the widow to medical appointments, pick-up prescriptions, grocery shopping, etc.  

20. KEY ACRONYMS:

a. PNOK – Primary Next of Kin

b. SNOK – Secondary Next of Kin

c. PADD – Person Authorized to Direct Disposition of Remains

d. DG – Death Gratuity (ACTIVE DUTY ONLY)

e. PERE – Person Eligible to receive personal effects

f. CNO – Casualty Notification Officer (ACTIVE DUTY ONLY)

g. CAO/CANCO – Casualty Assistance Officer/NCO

h. CAC – Casualty Assistance Center

i. CMAOC – Casualty and Memorial Affairs Operation Center

j. SBP – Survivor Benefit Plan

k. RSO – Retirement Services Officer
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