Enterprise Email
Post-Migration Step 1C
Set Up AKO Forwarding to Your New Email Address

Migrated users should check their AKO record to ensure that AKO mail
(jane.doe@us.army.mil) is being auto-forwarded to DISA Enterprise Email
(jane.m.doe.civ@mail.mil) and no longer to CONUS mail (jane.doe@conus.army.mil).

1. Go to the AKO website (https://www.us.army.mil). Click the | Accept button.
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Due to network related issues some users may i slow We logize for the i

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS
PROVIDED FOR USG-AUTHORIZED USE ONLY.

By using this IS (which includes any device attached to this IS), you consent to the
following conditions:

» The USG routinely intercepts and monitors communications on this IS for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterinteligence (CI) investigations.

» At any time, the USG may inspect and seize data stored on this IS.

» Communications using, or data stored on, this IS are not private, are subject to
routine monitoring, interception, and search, and may be disclosed or used for any
USG-authorized purpose.

» This IS includes security measures (e.g., authentication and access controls) to
protect USG interests—not for your personal benefit or privacy.

» Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work
product are private and confidential. See User Agreement for details.

U.S. Army Sgt. Cullen Wurzer of Des Moines, Iowa, and cavalry scout
with Troop B, 1st Squadron, 113th Cavalry Regiment, Task Force
Redhorse, 2nd Brigade Combat Team, 34th Infantry Division, Task
Force Red Bulls, uses a Long Range Acquisition System to scan his
. I | Accept sector of fire while at Vehicle Patrol Base Dandar, Afghanistan, May 9.

L — Troop B maintains security on VPB Dandar while conducting operations
in Koh-E Safi District. Photo by U.S. Army Spc. Kristina L. Gupton, Task
Force Red Bulls Public Affairs (Photo by U.S. Army)

Other DoD Service Portals
» Air Force Portal » Defense Online » MarineNet » Navy Enterprise Portal - Coming Soon
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2. Login with either CAC Login or User Name and Password.
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Forgot Your Password?
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CAC Login to AKO/DKO
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3. Click on My Account, Mail Preferences, Mail.

& Army Knowledge Online - james.w.harris (CAC Session) - Windows Internet |

i =
@ u - |@ https:/fwww.us.army.mil/suite/designer

File Edit View Favorntes Tools Help

W '#ﬁ? [ ll[ﬂIArmyl‘innwled lff"ﬂignln I@EMCF{EW

<|AK

- L L L — e

KNOWLEDGE

ONLINE |

...... = My Account v Favorites » chk Links ~

myProfile Page LDI [}
Account Settings B

tions (0)
Login Options -

v

Mail Preferences Mail Options

Motifications

Switch Email Address

My Tasks

Vacation Message
I

Sponsor Management -

B P |

Page 3 of 5



Enterprise Email
Post-Migration Step 1C
Set Up AKO Forwarding to Your New Email Address

4. Select the Forward Email (Non-AKO Account) radio button and provide the
correct information for the following fields:

a. Forwarding Email Address (must be a government email address) (i.e.
jane.d.doe.civ@mail.mil).

b. Confirm Forwarding Email Address (needs to match the information in
the Forwarding Email Address).

c. External Email Address (recommend that this email address be a
personal email address used to communicate in the event the AKO
account is inaccessible).

Mail Options

Update Your Email Information

Select a Mail Option =, AKO Mail _

i@ Forward Email (Non-AKO Account)

Forwarding Email Address jane.d.doe.civ@mail mil

Confirm Forwarding Email Address jane.d.doe. civ@mail mil

Preferred Webmail & vwebmail

™) Webmail Classic

() Webmail Lite

Mail Display Hame WiEEGGGEEsensr
@ Reset digplay name to: [ S

(71 Reset display name to: ki

External Email Address: m jane doe@gmail com

Army Announcement Options =, | want to receive the Monthly AKD Newsletter.

i@ |do not want to receive the Monthly AKO Mewsletter.

Enable S/MIME -

5. Click Submit.
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6. You have now completed Step 1C.

7. Logout of AKO.
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