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This process test that a migrated account holder can send/receive mail to CONUS mail 
and personal email accounts and that AKO forwarding has taken effect. 

1. Open Internet Explorer by clicking the Start button and selecting the Internet 
icon. 
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2.  Type “https://web.mail.mil” in the URL field press the Enter key. 
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3.  Click the I Accept Button. 
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4. Select your DOD EMAIL certificate. Click OK. Enter PIN if prompted to do so. 
Click OK 
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5. Click New. 
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6. Send a test message to a DISA, CONUS and personal email address by 
completing the following steps: 
 

a. In the To… field type a co-workers new Enterprise Email address (i.e. 
jane.d.doe.civ@mail.mil). 

 
b. In the Cc… field type a personal email address (i.e. 

jane.doe@hotmail.com). 
 

c. In the Subject: field type “Test message from DISA OWA sent 
dd/mm/yy hh:mm”. 

 
d. Click Send. 
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7. Verify with email recipients to ensure they have received the email. 
 

8. You have now completed Step 1D. 
 


