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MEMORANDUM FOR ALL MILITARY AND CIVILIAN PERSONNEL

SUBJECT:  Garrison Commander’s Policy Memorandum No. 24 ( Authorized Use of Information Resources

1.  All information services owned or leased by the government are provided for authorized users to conduct official government business.  The use of government-owned/leased information services for personal purposes is not authorized except as described below.  Unauthorized use of government-owned/leased information services may result in disciplinary action.  At a minimum, toll charges with applicable taxes will be recovered by the government from persons engaged in unofficial or unauthorized use of government information services.  

2.  Government information systems may be used for personal purposes under the conditions described below:

      a.  Telephone.  Local (non-toll) personal telephone calls are authorized as in the best interest of the government when placed during lunch, other break periods, or other reduced usage periods when the calls do not interfere with the conduct of official business.  Examples of authorized personal telephone calls include coordinating with school officials, arranging for child care, and coordinating medical appointments or vehicle repair.  Emergency calls may be made anytime.  Examples of unauthorized personal telephone calls include all toll calls (even if the caller intends to reimburse the government at a later date); all calls that disrupt or interfere with the conduct of official business; lengthy calls to family members or friends purely for the purpose of visiting; and calls associated with any illegal activity or any activity that may bring embarrassment or discredit upon the US Government or government organizations.  Telephone operators are authorized to connect deployed Soldiers to local commercial subscribers for morale, welfare, and recreation purposes not more than one time per day for 10 minutes per call.  Deployed Soldiers may call the Fort Gordon Automated Directory Assistance System (ADAS) at DSN 780-0803 to make unassisted morale calls to the local area.  Personnel serving on temporary duty (TDY) may use the government telephone service to notify family members of transportation and schedule changes at no toll cost to the government.  Such calls while TDY must be collect or charged to personal credit cards or third parties.

     b.  Automation.  Non-toll, personal electronic mail messages are authorized as in the best interest of the government when sent during the reduced usage periods described in paragraph 2a above and when the messages do not interrupt or interfere with the conduct of official business.  Examples of authorized electronic mail messages include messages to

children in college concerning matters requiring immediate attention and other messages
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for purposes similar to those described above, when telephonic communication is either not available or impractical.  Examples of unauthorized electronic mail messages include all toll messages, all messages that disrupt or interfere with the conduct of official business, all messages sent purely for the purpose of visiting, all “chain” messages, and messages associated with any illegal activity or any activity that may bring embarrassment or discredit upon the US Government or government organizations.  Internet web access is restricted to official business only.  Cruising the Internet for personal or entertainment purposes is not authorized.

      c.  Facsimile equipment leased or owned by the government is reserved to conduct official government business only.

3.  Authorized information resource users receiving unauthorized telephone calls, electronic mail messages or facsimile transmissions should inform the sender to refrain from future transmissions and notify supervisor of receipt of unauthorized material.

                                                                             JOHN S. HOLWICK

                                                                             COL, SC
                                                                             Commanding

This memorandum supersedes Garrison Commander's Policy Memorandum No. 17 – Authorized Use of Information Resources, dated 25 July 2000.
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